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Background 

• Tracer study application is working on another server 

• Student Advisory Center is working on another server 

• Need (badly) to transform alumni which is need information about 
Job Placement by automatically 

• Tracer Study dan Student Advisory Center must integrated to helping 
solve this case 

• To Analyst the result of tracer study cohort 2013 



Integration System 

• System Integration 

Synchronize 



Profil Alumni/Graduated 2013 

• Total Alumni = 5161 (100%) 

• Alumni with phone number = 4839 (93.76%) 
• Valid number = 4802 

• Invalid number = 37 

• Alumni with email = 5118 (99.16%) 
• Valid email = 4961 

• Invalid email = 157 



Method of Tracer Study 

• Preparation 
• Collecting alumni data through ICT centers to get complete data. 

• Information related to phone number and Email, obtained from department 
who creating the graduation book, because there is new email address and 
mobile phone number updated. 

• Validation is done, it aims to get valid phone number and email address. 

• Obtained data in excel file then processed into a database for the preparation 
of sending SMS and email to the Alumni. 

• Buy new mobile phone number for sending SMS. 



Implementation of Tracer Study 

• SMS was sending on Oct, 14 2015 
• SMS sent = 4802 

• SMS status ‘delivered’ = 4716 

• SMS status ‘failed’ = 86 

• Email was sending on Oct, 21 2015 
• Email sent = 4961 

• Email Success= 4908 

• Email status ‘bounce’ = 53 



Implementation of Tracer Study 

• Letter was sending on Oct, 31 2015 
• Total 194 recipients (has no phone number and/or email) 

• 132 alumni sent back to the university 

• 62 alumni are no respon 



Example : SMS sending to the 
alumni 



Result of Tracer Study 

• URL address tracer.um.ac.id/2013 

• From 4802 SMS & 4901 Email sent, 3241 (66,12%) Alumni fill the 
form (last update on Nov, 26 2015) 

• The question from alumni are collected to create FAQ (Frequently-
asked Questions) and given to department or faculty 



Previous System 



New System 



Link : Question from Alumni 



Link : Source for FAQ 



Tracer Study Form 
• Form are filled by PIN that already sent before (by sms or email) 

• Use PIN on the input form 



 



 



 



 



 



Result : Learning aspect 
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Waiting time in first job 
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Continuing study 
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Link : Campus Hiring & Recruitment 



 



Pembukaan Job Fair Oleh Rektor UM 



Job Fair : Rektor UM dan Walikota Malang 



Newspaper : Job Fair Market UM 







 



Thank You 


